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ABSTRACT

Nowadays, in order to attain safety at workplaces, we must consider two factors: ethical adolescence and emotional
intelligence. Emotional intelligence helps people to learn about regulations, experiences and revelation of emotions.
This study aimed to survey the relationship between emotional intelligence (EI) with occupational accident in a
publication industry, in 2014. In a cross-sectional study, all operational employees (n=98) working at a publication
industry were included. Demographics, Bradberry-Greaves questionnaires were tools for gathering data.
Occupational accidents were self-reported and then checked against documents in the organization. Statistical
analysis such as T-test, ANOVA and Pearson correlation was used for data evaluation by SPSS V20. All workers
were men and range of age was reported to be 24-61 with Mean 122.13+15.68. Also, 21.2% of personnel have
experienced occupational accidents (0-5 cases). Also, Mean EI test score was calculated to be 122.13+15.68. There
was no significant relationship between emotional intelligence scores among workers with and without accidents
(p>0.05).Conditions in the view of emotional intelligence were suitable, but continuous improvement for total
consideration and circumstances would be vital. Training program preparation free from workers of different
educational levels is recommended. The company must provide a program that can afford workers the opportunity to
review errors and gain cognitive systems in order to work with the improved conditions.
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INTRODUCTION 468 have been fatal [9]. The statistics after a decade
Workers in developing countries are 60 percent of the and in 2011 have reached a total of 20,404 in that
world's workers, and 80% of them are working in decade out of which 220,400 people faced accidents
inherently hazardous places [1]. According to the [10]. Generally, in a more complex and competitive
International Labor Organization (ILO) report, 270 environment for organizations, the rapid changes and
million employees experience injuries in the more  complicated ~ organizational ~management
workplaces and two million people lose their lives depicted the necessity of more attention to human
annually [2]. Organizations pay around four percent talents. Furthermore, behavioral psychology states
of GDP per year in direct and indirect costs of work- that behaviors are dependent on the environment
related accidents and injuries [3-4]. Accidents and where they are located. On the other hand,
work-related injuries cause loss of several millions of employees' unsafe behaviors do not merely depend
Working days each year [5] According to statistics, on the phySicaI enVironment, but also to individual
the incidence of work-related accidents in the circumstances such as experience and  social
manufacturing industry has the largest share [6-7]. In environments like relationships with other employees
Great Britain and between the years 2013-2014, 7.4 [11]. To understand the significance of behavior and
million working days were lost due to work-related characteristics of individual employees in the
injuries [8]. In addition, that country lost 14.2 billion workplace, e.g. feelings and emotions, knowing their
pounds of economic costs due to occupational position in the chain of accidents can help a lot. One
accidents in 2012 [8]. In developed and developing of the most vivid theories of accident chain that was
countries, occupational accidents and ways to prevent presented by Heinrich in 1959 is known as the
them are considered very importantl In a Study domino theory [12]Th|S theory eXpIainS the accident
conducted in Iran and according to the Social process in five factors including the social
Security Organizationl the number of pe0p|e injured enVironment, personal faults, unsafe behavior or
in 2001 has been reported as 14,114 cases, of which action and/or physical or mechanical hazards,

506


mailto:koohpaei@muq.ac.ir/

Mohammad Khandan et al., Can Emotional Intelligence Be Used as a Tool ....

HSE
IJ

accident and damage (injury to person or loss to the
organization). In the meantime, personal fault means
genetic or acquired errors such as recklessness, anger,
violent temper and irritating behaviors. These are the
reasons for committing unsafe acts or the provision
of situations that create mechanical or physical and
emotional hazards are indeed included. Results of
previous studies have shown that by controlling
employees' behaviors in the workplace and moving
them towards the conduct of safe behavioral
attitudes; it is possible to prevent the occurrence of
accidents and injuries [11-12]. On the other hand,
emotions also play a vital role in human life. Anger,
disgust, fear, anxiety and happiness are just some of
the feelings and emotions that people may understand
in certain situations. Emotions provide people to
make quick physical responses and this helps them to
attain  beneficial consistency by preparing an
appropriate cognitive approach, and complex social
behaviors are shown in a flexible way.

Though emotions may be involved in adaptive
behavior, but optimized emotional response is
achieved when the people know how to regulate,
experience, and express their emotions and in
addition, learn how and when to apply them in order
to form the required emotion, something that differs
among various individuals [13-14]. This ability is
organized in the framework of emotional intelligence
(EI) [15]. Excitement and attention are closely related
to each other, emotional states have an impact on the
content of awareness and performance of tasks that
require stimulus selection or deep focus [16]. It is
clear that the absence or lack of concentration and
attention is of human errors which are reasons that
consequently lead to the occurrence of accidents. El
is a term that has attracted a lot of attention and
contains a massive wave of management,
psychology, and health sciences. In fact, the El is as a
result of two main skills including the individual and
social abilities. The individual ability focuses on the
human as an individual and is divided into self-
awareness and self-management parts. Social abilities
focused more on how to treat others and social
awareness and relationship management is its two
realms [17-19]. El determines how to manage our
own behaviors, how to cope with problems, and how
to make decisions that lead to positive results [19].
This is a factor that industrial organizations need in
order to make the workplace much safer.

With regards to the relationship between EI and
health behaviors, Kleidon quotes Brackett and
Mayer, and Trindad and Johnson found that those
with higher EI use tobacco (r=-0.16) and alcohol (r=-
0.19) lower [20]. EI is a crucial factor in real life
outcomes such as educational success, success in
work and interpersonal relationships and generally in
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health function [21]. Also, EI can be considered as
the main factor to predict performance in the
workplace and as the strongest force for leadership
and success [22]. It has been demonstrated that only
20 percent of people’s success depends on the
intelligence quotient (1Q) and EI has the main role in
80% [23]. El helps people to better understand the
interpersonal  techniques,  understanding  and
managing the effects of emotion on thinking and
behavior, development of the ability to recognize
social dynamics in the workplace and helps them to
understand how to handle and improve relations [24].
In the past, managers tried to achieve a safer
workplace through changes in the environmental
conditions and equipment, for example by
engineering actions. But today, experts have reached
the point that these changes do not have high speed to
deliver transcendental aims of the workplace without
accidents. On this basis, the need to pay attention to
two other key factors has been raised, moral maturity
and El [25]. A survey in Nigeria showed that 80
percent of drivers, who have had a crash, had low EI
or emotional control was difficult for them [26]. In
organizations where employees have attended
emotional capability trainings, time wasted for
accidents decreased from 1 to 50% and productivity
goals can be increased by increasing production [27].
With this background, the leading study aimed to
investigate the relationship between EI and
occupational accidents in a printing and publishing
industry in the city of Qom and was executed in
2014,

MATERIALS AND METHODS

This cross-sectional and descriptive-analytical study
has been conducted among all operational staff (98
people) of a printing and publishing company. A
questionnaire was used to collect demographic data
on age, gender, relevant work experience, number of
training courses, number of occupational accidents
and the educational levels, the questionnaire was
developed by researchers. EI was also assessed using
a questionnaire provided by Bradberry and Greaves
[28], its standardization has been examined by
Ganjiand et al. in Iran [29]. It should be noted that
self-reported accidents were checked with registered
documents in company. EI Questionnaire included 28
items and each of the respondents could be scored
28-168. It consisted of four sub-scales of self-
awareness, self-management, social awareness and
relationship management. Scoring was based on a
Likert scale of 1 to 6 (from never to always). Total
score of the participants was calculated by
summation of each question's score. The reliability of
this questionnaire has been reported by Cronbach's
alpha coefficient 0.88 [29] and 0.83 [30]. After
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determining El and the number of accidents for each
of the participants, relationship between them was
analyzed using Pearson correlation coefficient
through SPSS V20. In addition, the t-test, and
ANOVA was used for the evaluation of the
differences between demographic groups with
regards to El and accidents.

RESULTS AND DISCUSSION
Demographic information

Ninety eight questionnaires were distributed and
completed with the response rate of 81%. After
analyzing the process and survey of the
questionnaires, demographic data are summarized in
Table 1. It should be noted that all participants were
males and most of them had educational levels below
diploma (67.5%) and diploma with 26.2% as well as
88.5% of them were married. The personnel age
range was from 24-61 years with a mean of 41.79
years (£6.77). Also mean and standard deviation of
the work experience was obtained to be 16.52 and
5.67 years respectively. Based on Table 1, 21.2% of
employees have reported occupational accidents with
average 0.35(%0.813) in the range of 0-5.

Table 1: Description of qualitative demographic factors

(n=80)
Factor Frequency %
. Married 79 98.8
Marriage status Single 1 12
Lower of 54 67.5
Diploma
Diploma 21 26.25
Education Assaociate's
degree 1 1.25
Bachelor or
higher 4 5
. Shift working 42 52.5
HRer i Syt Day working 38 47.5
Occupational No 63 78.8
accident (OA) Yes 17 21.2
El

Cronbach's alpha (0.84) was used to determine the
reliability of EIl. The alpha value for subs-cales has
been calculated to be equal to 0.59 for self-
awareness, 0.51 for social awareness, 0.53 for self-
management and 0.73 for relationship management.
The mean and standard deviation of El in the plant
was 122.13+15.68. Based on the average scores of
the questionnaire (u=98), it is clear that El in the
studied company was above average. Among the four
components of El, relationship management with the

508

average of 37.10 had the highest average scores and
social awareness of 21.60 had the lowest average.
The details of the scores of El have been shown in
Table 2.

Table 2: Description of Emotional Intelligence and its
factors scores (n=80)

Factor Mean SD Max. Min.

Self-awareness (SA) 27.09 4.195 35 12

Self-management (SM) 36.11 5.722 49 17

Social awareness (SoA) 21.60 3.85 29 10

Relationship management (RM) 37.10 5.568 47 16

Emotional Intelligence (El) 122.13 15.68 150 65

The relationship between variables

The difference between each of the four sub-scales
and the total score of EI, with the number of
occupational accidents among single and married
employees, and shift workers, were analyzed using t-
test. The results showed that differences in marital
status group are not statistically significant (p>0.05),
also with the difference between two groups of shift
and day-working with the number of accidents, and
the relationship management was not significant
(p>0.05) but difference in other variables (self-
awareness, social awareness, self-management and El
total score) was significant (p<0.05). Using one-way
analysis of variance between individuals with
different educational levels did not indicate a
significant difference statistically (p>0.05). The
differences between each of the four sub-scales and
the total score of EI among two groups (with accident
and without accident) were analyzed using t-test and
they were not significant (p>0.05). Although there
were differences in the studied factors among the two
groups, (with accident and without accident) there
was no statistical significance (p>0.05), but based on
the comparison of the mean scores of the two groups
of subjects, it can be concluded that people who had
accident in social awareness had better scores.

The relationship between EIl and its sub-titles, with
age, work experience, the number of occupational
accidents and number of training courses using
Pearson correlation test were analyzed. Based on the
results, it was found that relationship of the number
of occupational accidents with before mentioned
variables were not statistically significant. However,
relationship between EI and its sub-titles with
acceptable coefficient between 0.75-0.85 was
statistically significant (p <0.01). Social awareness
had the highest and self-awareness, lowest correlation
with total EIl. Table 3 shows the correlation
coefficients and their significant levels.
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Table 3. Pearson correlation coefficients and significance level of different variables
Studied Statistical Age Work OA Training SA SM SoA RM El
Factors evidences history No. course
No.

Cor 1

Age Sig.
. Cor 70.686 1

Work history Sig. 0.001

Cor -0.019 0.130 1
N Sig. 087 | 0.249
Training Cor "0.252 | "0.228 | -0.144
course -
B Sig. 0.024 0.042 0.201
SA Cor -0.076 -0.189 0.024 0.027 1

Sig. 0.500 0.093 0.830 0.812
SM Cor 0.018 -0.071 0.032 0.200 70.479 1

Sig. 0.873 0.533 0.777 0.077 0.001
SoA Cor -0.098 -0.127 -0.096 0.035 70.552 70.585 1

Sig. 0.389 0.262 0.396 0.759 0.001 0.001
RM Cor 0.040 -0.122 0.171 -0.096 70.474 70.473 70.654 1

Sig. 0.726 0.279 0.129 0.395 0.001 0.001 0.001

Cor -0.033 -0.163 0.050 0.035 70.749 70.806 70.846 ~0.819 1
El Sig. 0.774 0.153 0.665 0.760 0.001 0.001 0.001 0.001

*P<0.05, ** P<0.01

The results of the data analysis showed EI was in
acceptable conditions. In the view points of the work-
related accident prevalence, approximately one-fifth
of workers had experienced a minor occupational
accident. Based on this fact, the studied
organizational status was generally appropriate.
However, the best policy for productive organizations
should be to achieve a safer working environment. In
line with our research, a study conducted in Nigeria
[26] indicated that the level of education was not
associated with EI. Some studies have also rejected
this relation [30], although some studies have
confirmed [31]. Similar to our findings, Saeid et al
[30] and Yousefi et al [31] in their studies have
concluded that marital status is not a significant
factor associated with El.

In this research, all participants were men hence an
evaluation of El differences between the two groups
(men and women) was not available, however some
previous studies have dismissed this difference [31-
33] and some have confirmed [34-35]. Among shift-
workers and  day-workers, only relationship
management score was not significant. For all
factors, shift workers were better. Based on this fact
that the risk of error [36], as well occupational
accident [37] among shift workers is more than day
workers, this situation is suitable in order to reduce
errors. Our findings revealed that among the four
dimensions of El, there was a significant relationship
that is similar to the results of previous studies [38-
39].
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About the level of each of the components of El,
according to research, Riahi Farsani and colleagues
[40], self-management and relationship management
were two factors with higher scores and self-
awareness and social consciousness were two factors
with lower average. Workers with non-accident
history have received higher scores in the factors
such as social awareness. It was revealed that this
group of workers can better understand others'
emotions and to recognize the situation; as well as
perceive the feelings of others and, in fact, have
empathy. However in this study, a significant
relationship between the two groups (with and
without accidents in their work history) in terms of El
scores and its components, which can be caused by
the low proportion of people with occupational
accidents experience in the study, but with given that
previous studies indicated that emotional stresses can
have effect on large traffic accidents [41] and on the
other hand, by introducing anxiety and cognitive
defects as causes of occupational accidents as well as
significant relation between work-related accidents
and cognitive defects [5], occupational accident with
depression [42-43], with stress [44-45], and anxiety
[46] should give special attention to El as a critical
factor. As other documents on this matter, a study
had been designed by Kleidon among 420 Australian
Defense Force personnel (ADF) who participated in
the study that completed NAMSS questionnaires
(check the maintenance and safety of the
aviation/marine industry). In this study, six factors:
public information, safety climate, unsafe acts
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(errors), health, EI and fatigue were evaluated.
Finally, the results have shown a negative
relationship between EI and poor health conditions (-
0.17) as well as a positive correlation between poor
health conditions and unsafe acts (0.60) [20].

CONCLUSION

Although the organizational status of the view points
of El scores was acceptable, attention must be paid to
continuous improvement in all aspects. El involves
acquired skills. However, it would be possible to
learn its different aspects with practice. It should be
noted that the training should be done regardless of
workers’ educational level. Also, application of
training courses for the development of components
of El leads to the reduction of anxiety and stress and
that can help prevent accidents and injuries in the
workplaces. The company should adopt a plan that
can afford people the opportunity to review their
mistakes and errors as well as boost their cognitive
systems, to help improve future conditions. Among
cognitive, emotional and safety culture, there is an
interaction that helps error analysis and learning from
mistakes in order to avoid them in the future.

ETHICAL ISSUES
Ethical issues such as plagiarism have been observed
by the authors.

CONFLICT OF INTERESTS
Authors declare that there is not any competing
interest.

AUTHORS’ CONTRIBUTIONS
All authors contributed equally.

FUNDING/SUPPORTING
This study has been funded by Qom University of
Medical Sciences.

ACKNOWLEDGEMENT

The authors would like to appreciate all Honorable
Managers and the entire staff of the company of
study for their gracious cooperation.

REFERENCES

[1] Haghi A, Eshraghi S, Rajabi-Vardanjani H,
Jalilpour Y. An epidemiological investigation of
occupational accidents to workers covered by Iranian
social security organization (ISSO) from 2001 to
2011. Adv Environ Biol. 2014;8(17): 1467-73.

[2] DeLeire T, Levy H. Gender, occupation choice
and the risk of death at work. MA, USA: National
Bureau of Economic Research; 2001. DOI:

510

10.3386/w8574. Auvailable
http://www.nber.org/papers/w8574.pdf
[3] National Institute for Occupational Safety and
Health (NIOSH). Traumatic Occupational Injury
Research Needs and Priorities. Publication No. 98-
134; 1998. Available from:
http://stacks.cdc.gov/view/cdc/6807

[4] Ghods AA, Alhani F, Anosheh M, Kahoei M.
Epidemiology of occupational accidents in Semnan
(2002-2006). Koomesh 2009;10(2):95-00 [Persian].
[5] Wadsworth EJK, Simpson SA, Moss SC, Smith
AP. The Bristol stress and health study: accidents,
minor injuries and cognitive failures at work. Occup
Med (Lond). 2003;53(6):392-97.

[6] Rahman NAA, Rasdan IA, Arifpin MM. Analysis
of the perception of occupational accident in mining
and quarry sector towards safe and healthy working
environment. Int. J. Curr. Res. Aca. Rev.
2014;special issue-1:95-02.

[7] Mehrdad R, Seifmanesh S, Chavoshi F, Aminian
O, lzadi N. Epidemiology of occupational accidents
in Iran based on social security organization
database. Iran Red Cres Med J. 2014;16(1):e10359.
[8] Health and Safety Executive (HSE). Health and
Safety Statistics Annual Report for Great Britain
2013/14. Available from:
http://www.hse.gov.uk/statistics/overall/hssh1314.pdf
[9] Chorom H, Taghdisi MH, Nassiri P. Burden of
occupational accidents in Tehran during 2008-2011.
IJHS 2014;2(2):45-51 [Persian].

[10] Asl Fattahi B, Najjarpour Ostadi S. Relationship
between emotional intelligence, self-steem and social
skills. Journal of  Educational Sciences
2013;6(23):123-36 [Persian].

[11] Terry E, Sween MC. Value-based safety
process. USA: John Wiley & Sons; 2003.

[12] Cooper D. Improving safety culture: A practical
guide. UK: John Wiley & Sons Ltd; 2001.

[13] Salovey P, Mayer JD, Caruso D. The positive
psychology of emotional intelligence. In: Synder CR,
Lopez SJ, editors. Handbook of positive psychology.
UK: Oxford University Press; 2002. pp. 159-171.
[14] Salovey P, Stroud LR, Woolery A, Epel ES.
Perceived emotional intelligence, stress reactivity,
and symptom reports: Further explorations using the
trait meta-mood scale. Psychology & Health
2002;17(5):611-27.

[15] Salovey P. Mayer JD. Emotional intelligence.
Imagin Cogn Pers. 1990;9: 185-11.

[16] Furnham A, Dalglish T, Power M. Handbook of
Congnition and Emotion. chichester, UK: Wiley;
1999.

[17] Mayer JD, Salovey P, Caruso D. Emotional
intelligence: Theory, findings, and implications.
Psychol Inq 2004;15:197-15.

from:


http://academic.research.microsoft.com/Author/22880827/peter-salovey
http://academic.research.microsoft.com/Author/23637049/laura-r-stroud
http://academic.research.microsoft.com/Author/28371756/alison-woolery
http://academic.research.microsoft.com/Author/23632389/elissa-s-epel
http://libra.msra.cn/Journal/9922/psychol-health-psychology-&-health

HSE

Mohammad Khandan et al., Can Emotional Intelligence Be Used as a Tool .... 1J
[18] Mcenrue MP, Groves S, Shen W. Emotional critical  thinking disposition in undergraduate
intelligence development: leveraging individual leadership  students. J  Leadership  Educ.

characteristics. Journal of Management Development
2009;2(28):150-74.

[19] Gangi M. Emotional intelligence (skills and
quizzes). Iran: Tehran; 2008. pp. 45-47 [Persian].
[20] Kleidon MW. The role of fatigue, safety climate,
and emotional intelligence in shaping safety
behaviours in  aviation maintenance  [PhD
dissertation]. Queensland: University of Southern
Queensland; 2010.

[21] Mayer JD, Salovey P, Caruso D. Emotional
intelligence: New ability of eclectic traits. Am
Psychol 2008;63:503-17.

[22] Tabarsa GA, Hadizade A, Keshtegar A.
Designing model of factor affecting organizational

citizenship  behavior. ~ Journal ~ of  Public
Administration  Perspective. 2010;1(1):101-14
[Persian].

[23] Sobhani Nezhad M. Youzbashi AR. Emotional
intelligence and management at organization. lIran:
Yasteroon; 2008 [Persian].

[24] Diggings C. Emotional Intelligence: The Key to
effective performance and to staying ahead of the
pack at times of organizational change. Human
Resource  Management  International  Digest.
2004;12(1):33-5.

[25] Jeffries FL. Predicting safety related attitudes in
the workplace: The Influence of moral maturity and
Emotional Intelligence. Journal of Behavioral and
Applied Management. 2011;12(3): 200-16.

[26] Mobolaji S. Stephensand WI. Accidents and
level of intelligence: A view from the Nigerian
experience. J Hum Ecol. 2011;35(2):75-84.

[27] Khandan M, Vosughi Sh. Emotional intelligence
and safety enhancement. Healthy Work Journal.
2010;12:23-28 [Persian].

[28] Bradberry T, Greaves J. Translated by Ganji H.
Emotional Intelligence Quick Book. Iran: Savalan;
2013.

[29] Ganji H, Mirhashemi M, Sabet M. Bradberry-
Greaves’ emotional intelligence test: preliminary
norming-process. Thought and Behavior in Clinical
Psychology. 2005;1(2):23-35 [Persian].

[30] saeid Y, javadi M, mokhtari noori J, Sirati M.
On the relationship between Emotional Intelligence
and demographic variables in nurses. Journal of
Military Medicine. 2013; 15 (1):87-94 [Persian].

[31] Yousefi B, Eydi H, Moradi L. Relationship of
emotional intelligence with organizational citizenship
behavior of youth and sport office employees of
Kermanshah city. Shomal. J. Manag & Physiol.
Sport. 2013;1(1):73-83 [Persian].

[32] Stedman N, Andenoro A. Identification of
relationships between emotional intelligence skill and

511

2007;6(1):190-08.

[33] Kooker BM, Shoultz J, Codier EE. Identifying
emotional intelligence in professional nursing
practice. J Professional Nurs. 2007;23(1):30-36.

[34] Molaei E. Gender difference and emotional
intelligence in Golestan university of medical
sciences students. J Gorgan Uni Med Sci.
2012;8(2):30-34 [Persian].

[35] Haghighatjoo Z, Soltani A, Ansari H. The
relationship between emotional intelligence and job
satisfaction on men and woman working for Iran
medical science universities. J Urmia Nurs
Midwifery Faculty. 2009;6(4):158-10 [Persian].

[36] Saremi M, Fallah M. Subjective fatigue and
medical errors among nurses in an educational
hospital Iran  Occupational Health Journal.
2013;10(4):1-8 [Persian].

[37] Héanecke K, Tiedemann S, Nachreiner F,
Grzech-Sukalo H. Accident risk as a function of hour
at work and time of day as determined from accident
data and exposure models for the German working
population. Scand J Work Environ Health. 1998;24
(Suppl 3):43-48.

[38] Rasooli R, Jaber Ansari MR, Nejati F. Survey
relationship between staffs’ emotional intelligence
and innovation, case study: national oil Distrobiation
Company in Lorestan area. Management and human
resource in oil industry 2011;3(10):139-59 [Persian].
[39] Yoonesifar SM. Mohaghar A. Yoonesifar SA.
Ghahvechi M. Survey relationship  between
emotional intelligence and innovation of Shahid
Sagooghi hospital’s staffs’ in Yazd. Health and care
management. 2011;3(3,4):63-70 [Persian].

[40] Riahi Farsani L. Farokhi A. Farahani A. Shamsi
poor P. Effect of emotional intelligence training on
mental skills of athlete younkers. Motional-sporty
growth and learning 2014;5(4):25-40 [Persian].

[41] Lagarde E, Chastang JF, Gueguen A, Coeuret-
Pellicer M, Chiron M, Lafont S. Emotional stress and
traffic accidents: The impact of separation and
divorce. Epidemiology. 2004;15(6):762-66.

[42] Merckelbach H, Muris P, Nijman H, de Jong PJ.
Self-reported  cognitive failures and neurotic
symptomology. Personality Indiv Diff. 1996; 20(6):
715-24.

[43] MacQueen GM, Galway TM, Hay J, Young LT,
Joffe RT. Recollection memory deficits in patients
with major depressive disorder predicted by past
depressions but not current mood state or treatment
status. Psychol Med. 2002;32(2):251-58.

[44] Mahoney AM, Dalby JT, King MC. Cognitive
failures and stress. Psychol Rep. 1998;82(3 Pt
2):1432-34.


http://www.ncbi.nlm.nih.gov/pubmed/?term=H%C3%A4necke%20K%5BAuthor%5D&cauthor=true&cauthor_uid=9916816
http://www.ncbi.nlm.nih.gov/pubmed/?term=Tiedemann%20S%5BAuthor%5D&cauthor=true&cauthor_uid=9916816
http://www.ncbi.nlm.nih.gov/pubmed/?term=Nachreiner%20F%5BAuthor%5D&cauthor=true&cauthor_uid=9916816
http://www.ncbi.nlm.nih.gov/pubmed/?term=Grzech-Sukalo%20H%5BAuthor%5D&cauthor=true&cauthor_uid=9916816
http://www.ncbi.nlm.nih.gov/pubmed/9916816

HSE

1J Iranian Journal of Health, Safety & Environment, Vol.3, No.2, pp.506-512

[45] Baezzat F, Sharifzadeh H. Relationship between
spiritual intelligence and emotional intelligence with
job stress in university employees. Quarterly Journal
of Career & Organizational Counseling. 2013;
4(13):55-68.

[46] Houston DM, Allt SK. Psychological distress
and error making among junior house officers. Br J
Health Psychol. 1997;2(2):141-51.

512



